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That’s because many businesses do not perform regular maintenance
on their network and therefore are overlooking many serious threats that
are increasing all the time. At some point, disaster strikes and they find
themselves in a real mess, with a network down and employees sitting
idle, waiting to get back to work.

Vit ticy AR By then the damage is done, and it can cost thousands of dollars to get
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Don’t Make These 3 Mistakes With
Your Next Office Move

Moving is always a pain in the rump, but it doesn’t have to be a horrific, expensive experience. The
No. 1 lament from someone who’s experienced a “bad” move is “I didn’t know | needed to...”

UKS Y2@S.Tébmakekoarlmavé essiand effortless, here are the 3 most common mistakes
you want to avoid:
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Shiny New Gadget
Of The Month:

Neo Grab
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followed closely by “I completely forgot that...” In other words, Al ¢ K | i @& 2Rd2 Rikyt G Y'I f?
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Mi st ak€r yilng To Save Mo
Move You ut

Don’t ask your staff to disconnect, move and reconnect computers, phones and other devices just to
save a few bucks. You'll frustrate them and end up with phones ringing at the wrong extension, lost
cables and PCs that get dropped. You don’t want to let your movers do this job either; they may be |
great at moving furniture, but a network is a lot more sophisticated and sensitive.. S a Y | NI
Fy L¢ LINB 02 LI O] FYR Y20S e2dz2NJ ySUg2N] &

Mi st akBo# 2Hi ring The RIGHT I T

While we’re on the topic, make sure you know what to look for when outsourcing the move. A few
things to look for would include references from other clients, proof of insurance (get them to fax
you a copy), a service-level guarantee limiting the amount of time you are down and a professional,
organized approach to quoting the move. A real pro will insist on visiting your current location as
well as your new location to conduct a detailed site survey. NEVER hire anyone who wants to quote
moving your network over the phone.

Mi st akBo#3Gi ving Your Phone, I
Enough Advance Notce

80% of unexpected communications blackouts and cost overruns on network moyes are caused by
failure to properly plan voice, data and electrical installation A Y | R Jdst bfc@uSe the prior
tenant had computers and telephones is no guarantee that the cabling is suitable for &€ 2 ghNdes
and & 2 daMgputer network. Allow at least 6 weeks for Internet and telephone connections to be
installed. Advance planning will help you avoid emergency rush fees or Band-Aid fixes to make
things work.

Cal | us before your next o]
Survey and Network Pl an y

Tek Tip of the Month

Quick and easy way to ope

This week we’re keeping things simple with our Tek Tip. Here’s a
shortcut to make your lives easier.

Instead of having to right click on a link and selecting “open in a new
tab” when opening a link in your web browser, you can simply

mouse over the link and click on the middle button of your mouse Eli Bokma
(the scroll wheel).

Network Technician

A new tab will open up, and load the page. Enjoy!!! Professional Services

Need Help Right Away? Call our team 24/7 at

s i Em

or t — T — ‘

It's amazing how quickly our
technology evolves. When the
GPS devices for cars first came

I ){uécoufé e Nn&ine that our
phones would quickly take over
. thatjob? M and more, we see

A préople using thg?r phoM% v e Y

navigate in the car, but holding

on to the phone while driving can

be dangerous. The result has

been a series of phone-holding

apparatuses that cling to the car

in the same manner our GPS’s

mtier net And C:¢

Finally there is one that is not
only functional, but also beauti-
ful, and it battles one of the big-
gest problems with car phone
holders. The NEO GRAB allows
you to mount and remove your
phone one-handed, and it works
for you in ways unimaginable, not
Y ConlyidnBicdd but FoBthe @ N
$Ki19h99, o'fﬁce, bathroom, bed-

room, garage, at work, etc. With
its extreme suction cup, the NEO
GRAB is easy to attach to any
smooth, non-porous surface, like
glass, drywall, plastic, wood and
metal.

n éhe Nl-i,(? %Rﬁ\ﬁlﬁts ctevi&esb
with LCD screens up to 6 inches
and can be used for smartphones,
mini-tablets and even your GPS
device. Needless to say, this is the
ideal accessory for any
smartphone user.

It comes in 5 colors and can
be purchased for $34.99 from
www.SkyMall.com

905.346.4966.
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Founded in 1992, Employment Professionals Canada began as Erie Personnel
Corporation. With a focus on strategic, custom-tailored solutions and personal
service imbued with integrity, they have grown dramatically over the past 20

Client Spotlight

you achieve your career goals.

years. As their services and reach continued to expand, they evolved into

Employment Professionals Canada.
Why EPC?

Strategic solutions

Technology Update

Individual attention

4N EMPLOYMEN

PROFESSIONALS CANADA

career experts will help you achieve your goals.

Whether you’re searching for your next great employee, or looking to devise a

more strategic approach to HR, EPC will devise a customized plan for your needs.
They take the time to fully understand your background, history and goals. And
based on your needs, they will provide the appropriate advice and services.

Proven results

fueled by success —and the success of their clients and candidates.

Guest Article - by: Mike Michalowicz
THE BUSINESS INNOVATION TECHNIQUE OF BLENDING

Entrepreneurs are natural innovators, but even the
most forward-thinking people sometimes need a
little nudge to help open their minds to new
possibilities for growth.

One of the best ways to think outside of the box is to
start asking “what if” questions. Here’s a “what if”
question I've been kicking around lately: What if we
took 2 disparate businesses and blended them to
make something new? I’'m not talking about merging
or partnering with another company; I’'m talking
about blending business methodologies from 2 (or
more) industries to create a new business, or
dramatically improve an existing business.

A classic example of this is Commerce Bank. Founded
by Vernon Hill in 1973, Commerce Bank blended 2
industries: fast-food restaurants and banking. The
owner of a fast-food restaurant franchise, Vernon
Hill’s bright idea was to bring the convenience and
perks of fast food to banking.

For example, fast-food restaurants are open every
day, and they start early and close late; Hill
implemented extended hours at Commerce Bank
and kept the doors open 7 days a week. No other
bank had done this before.

former small-business columnist for ¢ K S

Hill blended other systems from his fast-food
franchise when he launched his blended business. He
installed a “Penny Arcade” coin-counting machine in
his lobby, which had the same effect as video games
in family restaurants. Kids could count money and
win a prize, and the adults loved it too.

One of my favorite examples of Hill’s blending genius
is when you use the drive-thru window at Commerce
Bank and get a treat for your dog, just like the toy in
a kid’s meal. Is it any wonder people call it
“McBank”? By blending 2 industries, Hill created the
fastest-growing bank ever.

Commerce Bank grew from one location to more
than 400, and the franchise sold for $8.5 billion in
2007. See what a little game of “what if” can spark?

What if you blended your business with hallmarks
from another industry? Start thinking WAY outside of
the box, looking at winning concepts from industries
that may seem to have nothing to do with your
business. (Of course, you do have something in
common with businesses in ALL industries:
customers.) You never know—you just might make
billions.

Consider yourself nudged.

Ml KE MI C H@rbnoubdedGrd-KAL-o-wits) started his first business at the age of 24, moving his young family to the
only safe place he could afford — a retirement building. With no experience, no contacts and no savings, he systematically
bootstrapped a multimillion-dollar business. Then he did it again. And again. Now he is doing it for other entrepreneurs.
Mike is the CEO of Provendus Group, a consulting firm that ignites explosive growth in companies that have plateaued; a
2 ft
entrepreneurship; and the author of the cult cl‘::\ssic book¢ KS ¢2Af S t I HdBDdksOoyoli, NB SINS §z% 13 NJ\ﬁé h &
t £ haf already been called “the next 9-a & (" Kor more information, visit http://www.mikemichalowicz.com/ ’

{; NMECS Kiuisinvé2natddidr dxpert; a keynote speaker on

And if you're searching for employment, They’ve got you covered. EPC works
with some of the most respected businesses in North America, and they’ll help

EPC is committed to your long-term success, and they
will provide you with the individual attention you
deserve. Their dedicated team of strategic HR and

EPC has been providing HR and career solutions to Southern Ontario—and
across Canada—for 20 years, and their record speaks for itself. Their growth is
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decomposing!

Need Help Right Away? Call our team 24/7 at 905.346.4966.
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C HALULENGE

The Winner of last month’s Trivia
Challenge Quizis Pamel a St J
fromThor ol d Auto P

This months winner will receive a
S50 My s t GifrCyrd

This month’s trivia question is:
Compl et e t hidbsa yifiRdgifna
October means 0 __ in December

a) snow b) wind ToOp iLed Nbotoaf hR Bighbay pertyh Doug hitting it rich in

To enter email me your answer: Vegas, Bryan and Nate sharing in the excitement of a new toy!

br yan @b 4 n edr visio thelsite betow )
Www. b4anet works. cal tBroi t,om L e f Dougkeegihig an byt dn Aiden in the bouncy
Submit your edfthemontthandift h dousegEli making waves on a jet ski, Aiden adventuring on his own in

your answers are correct, your name will be added to the bouncy house, didn’t take long!
the draw for a $50 Gift Card.

*See website for full trivia rules

5 Tools To Bet-boxManage

In 2013, over 100 billion business e-mails were sent every day. According to the Radicati Group, that number is expected to exceed 132 billion e-
mails per day by 2017.

That means approximately 100 e-mails hit your in-box per day. No wonder it’s so hard to keep your in-box relatively clean. Here are some tools
that can help:

Ma i | -livieillsox makes it easy to organize your in-box from your smartphone. You can quickly archive, delete or save messages for later. You can
even add e-mails to your to-do list so you never forget about a message you don’t have time to address when it first arrives.

T h e E ma tThe Eftad Game turns responding to and archiving e-mails into — you guessed it — a game. Skip an e-mail and you lose 25 points;
respond to one and you gain 175 points. You can also challenge yourself to sort through your e-mail in a set time period.

Un r o |-$ortimg €rough all the e-mail you’ve subscribed to (or been subscribed to) can be tough. This service takes all your subscription-based
e-mails and transforms them into a daily digest.

S a n e BaneBox moves unimportant e-mails out of sight so you can focus on your most important tasks. SaneBox uses an algorithm to filter
through your e-mails and put nonessentials into a folder for you to look at later; that way you can focus on the important stuff.

” u

Ac t v e FIfiybuase Gmail, Activelnbox turns e-mail into a task management system. You can categorize tasks as “action,” “waiting on” or

“overdue.” If you need something done on a certain day, you can schedule it on your calendar and receive a reminder.

b4 networks
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http://www.radicati.com/wp/wp-content/uploads/2013/04/Email-Statistics-Report-2013-2017-Executive-Summary.pdf
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