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What Is Managed IT Services
And Why Should You Demand It
From Your IT Services Company?

I'n todayds constanédrwyedhidtbhmagakdown
technological landscape, where fresh  services strategy versus the traditional
viruses and the new security patches  break-fix approach and how it applies

designed to protect against them to your business.
arrive by the week, it takes a proactive
approach to stay abreast of all the MANAGED SERVICES ARE

changes. This is why, in 2019, more DESIGNED FOR UP -TO-THE-
1 small to mid -size businesses (SMBs) MINUTE IT UPKEEP.
"As a business owmer ,ardditghing theiy autdated break -fix
have time to waste gntlflgrr(f;fgi%n%éha maidrg tiesditch toa  Maintaining the integrity, efficiency

operational® iwlsairees . wel T . . .
Call us and put an enm@anagedgesvices pravidgr(MBR) éomns and security of your business network

Gnally and f or eviRdirIT needs. But for those of us still is a little like taking care of your car.

Bryan Lachapelle, B4, ,NgbWotdsSwith hé newrapid - You dondt buy the e
fire reality of business in the digital expectation that it
Networks age, it can be difficult to determine forever; you know t
which approach is right for your regular upkeep to stay in tip -top
160 Hwy 20 W. Uni t onganizatiosxor evenwhat a managed shape. For a car, of course, that means
Fonthill, Ontari ogervic€sprovilér actually does. regular oil changes, rotating the tires,
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checking the alignment, checking and replacing the
fluids, ensuring adequate tire pressure, changing your

spark plugs, flushing the transmission d the list goes on

you a headache? Is your email not working for some
reason? | f so, theydre on
hands-off. The idea behind this strategy is the classic

t

and on. | f you dondt botheRrd@&PehObhsit piredOenbaPkee d
mai ntenance of your vehi cl Boktojcytestgon i Ryjonly agdsegsingtoedmest r r a
than | ater. Wedre guessingStmbseusfteahnpbadeesd!l weul an
drive 30,000 kilometres without checking the oil, for happened, rather than shelling out funds for regular
instance. Many of these tasks can be taken care of with ~ preventative maintenance.
some savvy and time investment, but others require the
expertise of a seasoned professional, especially when Unfortunately, just I|ike ho
serious problems arise. make sense in the context of your car, it certainly
doesndt make sense fofix your
ltds the same with your n e stgtedy ¢@n saw inaneynrethe short tery, iIsuiep utgtg vy
notoriously finicky. 1tdl | resysingnorgrepwerledowntinge, afmgigh highernt h s
inrare cases, foryearsdunt i | suddenl y ifrgquegcy ef issyes@nd a tgn of dollars spent on
which point ités I|ikely t oe6dampggeoatroldgpifelieenl vy all your d
locked down behind some nasty new ransomware, or
your server decided to give up the ghost without Instead, you should demand that the IT professionals
warning, leaving key customer information swingingin ~ responsible for the backbone of your business provide
the wind. We constantly hear about Fortune 500 managed services. This mean
companies shelling out millions for high -profile data your network every day, mastering and locking down
breaches, but when these attacks come to SMBs, they ~ every aspect of your technology long before anything
often fold the company completely. What was once a goes wrong. Theydl |l detect
thriving small business is now an empty storefront, money and fix them without hesitation. You might
buried under the never -ending progress of modern balk at the initial subscription fee, but if you run the
technology. numbers, youol |l guickly see
save you in the long run.
The old break-fix approach to IT management attempts
to address the digital risks facing SMBs only after An investment in an MSP is an investment in the future
problems arise. Is your server down? Is malware giving ©f your business. You would
mindlessly until it breaks
more dangerous to do the same with your network.
You @ o u y t he e q uTialk a @CtH? pproa_ch, demgnd managed seryi(_:es
. .and Dbreathe a gigh of relief knowing your network is in
wi t h t he exp et ab €hOndhds otpr e§’si$nals Welltversed in the ins and
good t o go f oreveroptsy®UydKul ObMWsi nessds spe
tha® |l itake regud ar upkeep
How Does Your |.T. Company Compare?
Our March 2019 Service Key Performance Indicators
AR
84% 93% 6.5 mins
'If'gi cBI?eStI nF\?essso IHlj)tuir%lni ent Satisf afvteiroange Response Ti e
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Li ke A CEO

By Geoff Smart
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e ey differentestaetagbnmboapger sleaad ¢
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¢ + W Does John Thomas work at Googl e?
— 4. Answer from tche ot her
Bad an@wém: Thomas? | kR®wMhi®f phic&w: _
at the University of MWEY]i%ﬁnVOHeW%HH mewkPel M)
Rol | out t hehefsgneyepn g neerigg 16b¢2 h?50bR& 7t i me
Great aMewerHe works aBa8oggPweruse we need th
This television inow: tWet wainyt; td tcolsll ejgll'sH¥gether, and we
Facaboofk?frl ds.
roll ed up. LG showe new, Great aBewause 10% returr
di sappearing OLED2.TXnpswwi tah namber quebFY%ﬁtﬁ/ﬂtﬁaB'hﬁhbb§ what
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a an rreat Recess W '
second half of 20P2¢, ArFFEr @ sl ReCnrslulil ¥ROUF e bulel Wemey
yet, but you'l/ greutnnlang4K nHlDRthE‘mlmalrnt uicksand. No matter
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before it, with Google Assistant apmMd a dozen customer Cﬁ_se
t are not 1T
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P the compensation of ou Eaﬁwhwgg. af"ﬂ’v@ Jyenveadot
variable, so we all maf88M§Spt® MeB8Y' {ncome
during that period and avoided | ayoffs

Great afhbweeé: reasons: 1)
up i u y of our
3. vour goal GRSYEwARE PeBlUYEY 20 Th:
; G- 2) We know this spac
W d in that }a,lnybody. OQur team publ i st
Car t O r]3 . this topic both in sale:
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T h e d And the"mosquilitftoes? Big as

© oz aivEESON Geoff Smart is chairman and-afibpboder

MZ. WATSON, COME HERZE, '
I WANT TO SEE Yo AGAIN.
M2. WATSON? HELLO?
WATSON, PICK P!
I KNOW YOU'zE THERZE.

WATSON!
g 'r
\

with his colleague Randy S+seééti ngof
book, Wh o : A Method For Hiring, and
Journal best seller, Leadocracy: Hir
I nto Governmemdat ese otf fe cbopgrading b
management. He is the founder of two
organi zations. SMART Kipdrso vLiedaedse r1soh i ype
|l eadership tutoringupuaeeksheolLdagdeény
soc®etgy eatest | eaders into gover nmer
economics with honors from Northwest
Ph. D in psychology from Claremont C

The telephone - day two.
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Do You Really Want The Ch
Technici an Working@OnNeYtowuorr

These days, smal/l Wm - d e ——

more dependent on ’ : ‘, ‘

than at any otherf§ ) -

Because of this,

slightest technol ) .
..m,.u,M“ A —

our cybecresnptaeccreed wor know

can have expensivéjkkeashengdea of wbees®wsarscandriwbl |l {

consequences. Perbapsubhedimgsiwor k ogfieatef ot haheyour t

dramatic il lustrabuen Peksrsttihli shtt doessnsur e you, despite

occurred back in 2013, when regular monitoring

Amazon went dark fyaypbalbbafMmeongchMachPnhagance, your n

hour. Sure, it wagsagp|PabthytPee a pPREHECOT THEERaWWEHS

minutes, no big degluipmeht! ¥wad yosPpudpdceepnundijed he d
consider the megaygi 28Rt WAadst duri BgPpehkhBGkerhRESsSCt U
theoretically hemappuhagi ¥grtually AFFe®wsr XOHYFi AUSTt €S
$66, 240 every 60 ﬁgpppdgndb9§g¢l emgpgggégdaréamshackl
on their quarterlyofrev@anue. wile awa9! théopgoldAvigd ®icley,
shootingpotimtees i hientnhdoor Il eft wid

g &

®
Of course, your compahybpnebabBdd upOofmMR8ti wyOHbuPYSinNeE
i s\n a staple of i notferwaasttieodhawages f 6Ff i pdoplawegrepedfre
commerce |ikbeloeFeBamopsthe pnancialOcdscesr mnasedal
brainchild. BecaubesohesbisanmhahpePmUERNMbr data of yo
small business ownetanghbhk tbas afnNdusmgmeyees, hija
downed server or gmadwi §ecasithey dHPpLHEPE WPt Rend ou
breach here amd tHdéemenwshed servic@abhChoWwsrRr@hyware
matter too much fandtAbucometttpmwi NBaal yuMVEehYt aspect
line. For these udisakystewanYTbusFRE®ENYywhapsem for
takes a backseat tbemorel | usshejdsr.ad8btars, and cause
Jrespiisnsgues, and they go the hearctosnt ent .
cheap route with nRgi Bhm®¢hriveinatyose to the
Thi s cauastti ng solution seems (Continu&d on
Do® take our wo® dwHatr da tcl iHemrrte i]s
1'"d say that B4 Networks is very]lk
have been able to handle our | T n]ece
greatest period of growth. Il f 'y olu
going to |l ook out for your best ifnt
B4 Networks. What surprised me t hle
ENGII"IEER""’“"'technicians are very quick and t hley
make sure that the issues were r e|sc
Brendan DEIr'Ialf\fey make it such that you can f ojct
Finance Degdalrt ment . . .
growing your business while | ea¥%i|nc
-Brendan
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Buil ding Your Website
To turn a prospect visiting your
website into a paying customer, you
need to convince them

Waste even a SecC 0N ommgt T P PR PN

and @®edeli kely to click away |gm Ryan Smith a Network Adm
forevedr .exDolnai n everythlng Starting my education in Ay
yowme ever done and every litit}j&q that this path was not
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