TECHNOLOGY UPDATE

ol nsider Tips To Make Your Business Run |
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“Before we reposition ourselves as an industry leader,
how was everyone's weekend? Anyone do anything fun?”
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Out with the old and in with the new! For  short time to fix, you could expect a

far too long, small businesses have taken smaller bill. If something big breaks, well,
an old-school approach to IT services and you can expect a pretty hefty bill.
security. In other words, they wait until
something goes wrong before they call

an IT services company and request help.

The break-fix approach is 100% reactive.
As many businesses have learned,
especially in more recent years, as the
eB?Ck in tpe dﬂy r‘t%mvlf/ 19903 %nd 2000s), number of threats have skyrocketed, it

As a business owner, i o
do® have time to watkistagorogehworked mprg orless| can get very expensive. IT specialists are
and operati on® |l wh erdsadermsl.thredtd) suth as hackers and an in-demand field. With just about every
we shinel Call us_ @rsds, ek btil Bvlandfdl Betwbe®. A  business relying on the Internet and
your I'T problems?®G r'I a..IAI..y b3 n.d | fCO r)ie. Vdﬁ ~ !A Anternéticonmetted deyiced idrderto Nz ”
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went wrong before taking action. something to go wrong.
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someone has to come in to fix it. And do, you could be putting your business at
160 Hwy 20 W. unit thegchargeSfgrtheisgrvices accordingly. serious risk. In some cases, the mounting
Fonthill, Ontari olfsométldngskmdl breaks andittakesa  costs and damages done could put you
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Continued on pg.2
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out of business. - ;
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your IT services partner. if you have a partner_ and tell them <
you need help. They might be able to restore lost or stolen data.
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find yourself in this position.
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Instead, take a proactive approach to your IT support and
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approach. 4. Can you keep our network protected with up  -to-date

malware solutions, firewalls and web filtering?
If you work with an IT services company that only comes out "KL+
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ask them four big questions. These are questions they absolutely

. . — partner.
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2. Canyou access my network remotely to provide on ~ -the- Ay z" | xGo+ " AAvz"1 C Az izoal &
spot IT support to my team? to have them onboard.
3. Can you make sure all our data is backed up AND _ o ~
secure? i"1T Kzz d"li dd" WW bodGIl £+ddz+d
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provider you want proactive protection for your business.
them how they can help and how you can work together to
avoid disaster!

How Does Your |.T. Company Compare?

Our October 2020 Help Desk Key Performance Indicators
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